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 Because the cassette is watertight, this prevents direct contact   

 with waste water or grey water. 



Q:  What is a macerator pump and lifting station? 

 

A:  Macerator pumps break down waste from the toilet into a slurry form so that it can be pumped 

against gravity into a holding tank or other sewage system.    This makes them the ideal choice for 

use in low water pressure areas and below sewage lines or if there is an installation away from a 

main drainpipe but where there is access to water and electricity.   They can be installed almost 

anywhere, and it is not necessary to cut concrete, break walls or pull up tiles when installing. 

Lifting stations pump water or grey water from a low elevation to a high elevation. 

 

Q:  How do they work? 

 

A:  They grind up and pump waste over a distance of up to 72m and up to a height of 7m 

(depending on the type used).    They are designed to automatically activate, when required, 

reducing effluent to slurry and pumping it away to the septic tank or sewer.  Refer to the 

www.dux.co.nz for further information. 

 

 

Q:  What are they used with? 

 

A:  Depending on the type of pump, Macerating pumps are used with toilets, basins, showers and 

bidets.   Lifting stations are used with basins, showers, bidets, sinks, dishwashers and washing 

machines.  They are not suitable for toilets.  To ensure you get the correct pump, check the 

specifications and icons in this brochure. 

 

 

Q: What is special about the Ciclon range? 

 

A: Ciclon’s two Macerators and the Lifting Station are designed with an exclusive cassette system 

which is a watertight module that includes all electrical and mechanical components of the 

macerator or pumping station, preventing direct contact with waste water and allowing it to be 

easily and quickly removed for maintenance. 

This revolutionary cassette system makes it possible (when necessary) to quickly and easily carry 

out maintenance in less than 5 minutes without needing to remove the unit’s connections. 

 

http://www.dux.co.nz/


•  Pumps up to 5m vertical or maximum 52m horizontally 













Dux are the distributors of a wide range of quality plumbing 
products to the NZ trade industry for over 70 years 


